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Lost on Cruise Line Sponsored Excursion 
 

John Dresp 
 
 
 

Lost at Sea 
 

Mindy Jordan - May 2008  
(New case) 

 
 

Medical Malpractice on Cruise  
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June 9, 2008 
 
Dear Mr. Carver 
My daughter, Mindy Jordan, 46 and the mother of two, left on Mother’s Day of this year on a Norwegian Cruise Line 
Cruise from New York City to Bermuda. She was traveling with her boyfriend, Jorge Caputo. Now my daughter is 
dead. I received a phone call from Mr. Caputo at 11:00 a.m. on May 12th, 15 HOURS AFTER her death. He informed 
me that while they were fooling around Mindy got to close to the railing and fell overboard. Norwegian Cruise Line 
NEVER called to inform me. Through my own efforts, I finally reached the cruise line and was referred to Jane 
Kilgour, Manager of Passenger Claims.  I received condolences and the promise of an investigation. 
The U.S. Coast Guard contacted me that following Monday, a couple of hours after Mr. Caputo's phone call 
announcing my daughter's death. They explained to me that the weather at the particular destination was so severe 
that they had been unable to launch rescue boats. I am sure that is true. They did send out helicopters that searched 
until 3am and I have no doubt they did their very best. They also read me the report that they had received from the 
ship. It included Mr. Caputo’s statement that said my daughter had gone to take a nap an hour or two after leaving 
the port.  The ship’s cameras show the couple having dinner at that time.  
The F.B.I. arrived in Bermuda on Wednesday afternoon. I was told that they were unable to catch an earlier flight 
which meant they were delayed in beginning their investigation. They told me there was no blood in my daughter's 
stateroom at that time.  
My requests to Norwegian Cruise Line for information regarding details of the cause of my daughter's death, rescue 
efforts, and so forth went unheeded. (see faxed request). I also asked Ms. Kilgour twice if I could please be sent a 
copy of the film of my daughter’s fall from the ship so I could view it my own home. The answer I received was 
“absolutely not.”  They did, however, offer to bring me to the ship to show me the film and to see my daughter’s 
stateroom. 
The F.B.I., although visiting me several times, has refused to answer any questions. They stated that they were just 
keeping in touch to let me know that the investigation is on-going.  When I complained that I needed answers 
regarding this incident, the F.B.I. sent the lead investigator in the case, Agent Robert Kissane. Although he was not 
able to answer my questions, he did tell me to STOP talking to the media. Later, he was also able to inform me that 
Mr. CAPUTO had paid for this cruise - NOT my daughter! I found the F.B.I. in general and Agent Kissane in particular 
to be cold, sarcastic, condescending and totally lacking in sensitivity or compassion. 
Many, many questions still remain. I would really like to know why a ship is allowed to leave port in conditions so 
severe that the Coast Guard is unable to assist in an emergency.  Also, one of the films from the media showed only 
one small dinghy was launched from the ship and several life rings were tossed.  I find it hard to believe with today’s 
technology that emergencies aren’t handled with more care.  I would also like to know if the ship searched for Mindy 
or for her body, seeing as how they managed to arrive in the port of Bermuda right on schedule. 
The statement that Norwegian Cruise Lines released to the press on May 14, 2008 stated that Mr. Caputo was alone 
with my daughter for eight minutes before he exited the room.  This was plenty of time for a physical attack to take 
place, and for Mindy to be left alone on the balcony, locked out of the stateroom. Mr. Caputo did not return to their 
room to let her back in.  I believe she was trying to reach the adjacent stateroom’s balcony after thirteen minutes out 
in the storm. 



I believe the F.B.I. needs to use ALL of their resources to get to the bottom of this horribly tragic incident, including 
issuing lie detector tests, keeping tabs on suspects and monitoring their behavior after arriving home from the cruise, 
using phone taps or whatever else they have at their disposal. 
Norwegian Cruise Line, as well as all of the cruise lines need to be held responsible when they insist on sailing in 
such severe weather, for not having cameras that actually show the balconies, for failure to contact the next of kin in 
an emergency, and for having inadequate rescue equipment on board. 
Yours Truly,   
  
 
Louise Horton 
Mindy's Mom 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

  



June 8, 2008 
  
  
Dear Mr. Carver, 
  
I am following up with you regarding my father’s tragic, unnecessary death last 
September onboard Holland America’s ms Rotterdam. A story about it ran on KOMO 
TV4 on Tuesday, May 20, 2008 and it was picked up nationally and broadcast on Good 
Morning America on Thursday May 22nd. My family and I are hopeful that this can 
spark a much needed discussion about the laws regarding passenger safety onboard 
cruise ships. While I recognize the fact that the ships fly under foreign flags, their 
corporate offices are located in the US and the vast majority of passengers are 
American citizens. 
 
I would like to propose a two part change that we believe would dramatically improve 
medical care for passengers and could hopefully prevent tragedies such as my father’s 
from occurring in the future. I am afraid that the cruise lines will have to be forced by law 
to comply as they have made many promises in the past which have simply been 
discarded or ignored when they interfere with profits. 
  
First, all medical staff should be considered employees of the cruise line, not 
independent contractors, as this absolves the ships from any responsibility for what 
happens to the passengers. Most people assume that the doctor is an employee of the 
cruise company and that the ship is liable for any malpractice. If the cruise line knows 
they could be sued for negligence, they would be much more proactive in recruiting 
doctors and nurses who would treat their passengers with the necessary care.  
 
In my father’s case, while the medical staff may have been highly qualified, they were 
incredibly indifferent to his deteriorating condition. Had he been given any number 
of basic treatments early on (IV fluids on the first or second day, a chest X-ray when the 
cough developed, a blood test to look for a secondary infection) he would very likely be 
alive today.  
 
Had my parents known that the doctor had such limited hours (he was in the clinic for 
only one hour in the morning and one hour in the afternoon) and that it would be so 
difficult to get anyone to actually come to the room, my father might have elected to get 
off the ship in Rome, before they headed out to sea for thirty-six hours! They did have 
full travel insurance and my father was aware that he had to be cautious, since he had a 
pacemaker.  
 
But Dr. Gibson indicated that it was a simple upper respiratory infection and never 
bothered to check for anything else. At the very least, the cruise lines should have to 
disclose, in writing, in plain English, at the time of booking, that the doctors are not 
employees and the passengers will have no legal recourse against the ship if there is a 
problem. (This is listed in the ticket that passengers receive one-two weeks prior to 
departure but it is in small print and legal jargon and I’m sure the majority of passengers 
have no idea until it is too late.) If people had to sign off that they understood this and 
agreed to it, I think that a lot of them might decide to take a different vacation! 
  
Secondly, there must be a better system of reporting and treating those passengers 
who do become ill during a cruise. All cruise ships are supposed to hand out a CDC 



survey to people who experience gastrointestinal symptoms but my understanding is 
that it is a voluntary request and quite often the majority of them do not get returned. (I 
still have my father’s) This is a problem because it gives a false sense of how many 
people are actually getting ill on each cruise.  
 
On the Rotterdam voyage, Holland America says that only 23 passengers had the Noro-
virus. However, other people from the cruise have told me that it was probably closer to 
50 or 60. (We have heard of at least one, or possibly two, other death(s) onboard the 
ship but Holland America would not confirm or deny that to Liz Rocca, the KOMO TV 
reporter.)  
 
Also, anyone who is quarantined to their cabin should be checked on, in person, at 
least twice a day, with a full set of vitals taken and recorded each time. This would have 
the dual benefit of catching someone who was getting worse in time to give them proper 
treatment (as in my dad's case) and would also insure that those people who were still 
contagious were staying away from the other passengers. 
  
My family has said all along that we simply want to see something good come out of 
this tragedy. These are two ideas which could implemented without any great cost to 
the cruise lines but they could save many people from experiencing the loss that we will 
have to deal with for the rest of our lives. 
  
Please contact me if you need any further information or would like to discuss this matter 
in more detail. 
  
 Lori (Bryce) Vaaga 
19803 30th Dr SE 
Bothell, WA  98012 
425-487-0242 
Irishlori@verizon.net  

 
 

 
 
 


